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Sub: Inputs sought for Lok Sabha Starred Question Diary No. 11932 for 24.03.2021

by Shri Sumedhanand Saraswati, MP, Lok Sabha.

Fekkhkik

mail dated 16.03.2021 on the captioned subject.

IR v W 951 & =i 16.03.2021 & §-F &7 deal of | Reference is invited to DAE E-

fa3msitets & Fef0d 3T SEeRT 58 w6 ¥1 The requisite information in respect of BRIT

is as follows:
Sl. No. Question _ Reply
a) Whether the employees working in Govt. Departments of the country

do not dispose of the works related to common man within the
stipulated time;

b) If so, the feasons therefore; and
j The measure taken and proposed to be taken by the Govt. to fix
c) accountability of Govt. employees for disposal of works related to

public interest and common man within stipulated time frame?

BRIT is not involved in
any work related to
common public services.

Supplementary Questions

(i

The steps taken by the Ministry/Department to enforce that the works
related to common man are disposed off within stipulated time

BRIT is not involved in
any work related to
common public services.

(ii)

Whether the ministry/Department has a Citizen Charter Yes
(ii) ) . i i | Yes. BRIT has
Whether there is any enforcement mechanism for implementation of EBHSHHHAY Complaint

stipulated timelines/Citizen’s Charter?

| Redressal Committee.

Any other relevant information

NIL

of Chief Executive, BRIT.
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